
IGS - YourPlay  

Collection Notice 

This Collection Notice sets out the matters described in Australian Privacy Principle (APP) 5.2 (as part 
of the Privacy Act 1988 (Cth) (Privacy Act)) as they relate to Intralot Gaming Services Pty Ltd ACN 
136 875 673 (which, for the purpose of this document includes any of its Related Bodies Corporate, 
as that term is defined in the Corporations Act 2001 (Cth)) (IGS), including when IGS collects 
personal information about you in connection with the Victorian electronic gaming pre-commitment 
system (YourPlay) or through IGS’ websites www.yourplay.com.au and www.igsmonitor.com.au. 

IGS collects personal information about you primarily: 

 to allow you to establish and use an account which enables you to access and use YourPlay 
(YourPlay Account), to access the services of the Pre-Commitment Service Desk (YourPlay 
Help Desk) and to provide you with and other goods, services and information that you request 
from us or from other third parties to which we provide goods and services (such as gaming 
venues in Victoria); 

 to comply with its statutory obligations under the Gambling Regulation Act 2003 (Vic) (GRA);  

 to comply with its contractual obligations to the Victorian Government; and  

 for other purposes set out in IGS’ Privacy Policy, which is available at www.yourplay.com.au 
and www.igsmonitor.com.au/privacy-policy.  

If you do not provide the necessary personal information requested by IGS, IGS may not be able to 
establish or maintain your YourPlay Account, assist you at the YourPlay Help Desk or provide you 
with any other goods, services or information that you request from IGS or from gaming venues, 
including in connection with YourPlay. 

IGS may disclose your personal information to: 

 YourPlay Help Desk staff, for the purpose of providing you with assistance in relation to your 
YourPlay Account; 

 third parties and external providers of services that help IGS deliver YourPlay; 

 an enforcement agency that is approved as an enforcement agency under the GRA; and 

 IGS’ Related Bodies Corporate, including its parent company Intralot S.A. Integrated Lottery 
Systems and Services, which is located in Greece. 

By providing your personal information to IGS, you consent to the terms of this Collection Notice and 
to the terms of IGS’ Privacy Policy.   

IGS’ Privacy Policy is available at www.yourplay.com.au and www.igsmonitor.com.au/privacy-policy 
and it explains how IGS will collect, use, store and disclose your personal information and the way in 
which you can access and seek correction of that personal information or complain about a breach of 
the Privacy Act. IGS’s Privacy Policy also sets out how you can contact IGS. 
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